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Select financial highlights
Strong end to record year



Organic growth
Y-on-Y acceleration



Our strategy remains focused on four cornerstones
The BHG ecosystem



•

•

•

•

•

•

•

•

•

Agenda



BHG at a glance – significant scale and profitability



– the Group’s largest acquisition to date
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Announcing updated medium term financial targets 
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Growth in number of active customers >50% YoY

20,7% 21,6% 21,7%

24,1%
26,0%

4,3% 4,3% 4,3% 5,1% 5,7%

2016 2017 2018 2019 2020

Gross margin% Marketing/Sales
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Continued strong growth and profitability in the quarter

963,3

1 439,2

685,3

923,01 644,6

2 354,6

Q4 2019 Q4 2020

DIY Home Furnishing Eliminations

49,2

142,850,7

63,6

90,0

194,1

Q4 2019 Q4 2020

DIY Home Furnishing Other*



Continued robust development in KPIs



Highest quarterly gross margin to date



DIY segment

Strong growth and extraordinarily high profitability
•

•

•
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•

963,3

1 439,2

Q4 2019 Q4 2020

49,2

142,8

Q4 2019 Q4 2020



Home Furnishing segment

Ninth consecutive quarter of solid growth and margins
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685,3

923,0

Q4 2019 Q4 2020

50,7

63,6

Q4 2019 Q4 2020



Cash flow and financial position

Continued strong cash generation

902,7 

(14,2)
(56,0)

161,8 994,3 

EBITDA Adjustments

for items not

included in

cash flow

Income tax

paid

Change in

working

capital

Cash flow from

operating

activities

270,3 299,0 

994,3 

(2 040,9)

1 075,3 

Q4 2019

liquidity

CF from

operating

activities

CF from

investing

activities

CF from

financing

activities

Q4 2020

liquidity



Cash flow and financial position

BHG’s financial position remains solid
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Q4 Summary
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Appendix



Condensed consolidated financial information

∆%  ∆%



DIY segment



Home Furnishing segment



P&L



Balance sheet



Consolidated statement of cash flows



Reconciliation of non-IFRS metrics




