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Strong end to record year

Operational successes, acquisition
of Nordic Nest and updated
financial targets
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Select financial highlights

Strong end to record year

Sales
Net Sales (SEK)

Total: 43.2%
Organic: 35.5%

Growth

Earnings
Adj. EBIT (SEK)

8.2%

Adj. EBIT margin

2020/Q4

Cash flow

Cash flow from operating
activities (SEK)

Q4: 220m
YTD: 994m

Q4:79.0%
YTD:105.9%

Cash conversion*

Continued strong growth, margins and cash flow

1/29/2021  * Pre-tax cash flow from operating activities, minus CAPEX; in relation to EBITDA
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Organic growth

Y-on-Y acceleration

8,0%

Q12019

8,6%

Q2 2019

Exceptional
growth

41,8%

Q4 2019

Strong organic growth year overyear

32,3%

2020/Q4

High and
accelerated
growth

35,5%

Q4 2020
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Our strategy remains focused on four cornerstones

The BHG ecosystem

LT

=1

Offering the market’s
best professional
guidance, service and
support

Scale and a Creating the most
growing share of appealing digital
owhn brands in our shopping
sales mix experience

Continued
expansion of our
already leading
product range

The Product Offering as the base... ...with the Customer at the centre

Our history of acquisitions has accelerated the creation of the BHG ecosystem

by contributing to each of the four strategy pillars

1/29/2021
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2020/Q4
BHG at a glance — significant scale and profitability
>40% ~302m
—O ll ® D O
>100% ~3m

EBIT margin 2020

7.8%

O M WE MAKE LIVING EASY @% O

#1Nordic consumer e-commerce company
Countries with BHG presence

19

Online destinations

85+

o [l o HE Do

A A
oLl

Number of SKUs

~Tm

= O
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NSEQ_II_C — the Group’s largest acquisition to date

This is Nordic Nest

BHG + Nordic Nest: Awinning combination

B $°:“ded in i:oz | & 4'i’.°ff 5;(9 C“|5t°r|“er o Complementary customer offering
oday appr. 2on saes satistactionieve « Complete combined product portfolio - from
furniture to home decoration

10 locally adapted FO 711k unique » Covering wide range of customer profiles - from
webshops ~ Customersin 2020 value-for-money to affordable luxury
o Perfect geographic match - BHG strongholds
) Serves70 I +30k products in will serve as accelerators for NN and NN
¥/ . | -
Countries globally the assortment footholds as channels for BHG geographic
expansion

o Excellent culture fit - the customer at the

"7 250+ team members N7 +220 different brands ) )
W centre, with a focus on profitable growth

NORDIC
NEST
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Announcing updated medium term financial targets

Targets since early 2018 - SEK10bn Net sales and 7%

adj. EBIT margin - have now essentially been reached...

0.4% 2.5% 3.9% 5.0% 41% 5.3% 7.8%

8 968

6212

4974
3956

2604
1895
=1k

2014 2015 2016 2017 2018 2019 2020
m Net sales (SEKm) Adj. EBIT margin

1/29/2021

...thus, we are announcing updated medium-term
financial targets

* SEK20bn (incl. acquisitions)
« 20-25% average annual sales growth
* 15% organic growth

Profitability

* Adjusted EBIT margin of at least 7%

* Market-leading level - will not compromise on
growth to achieve higher level than the
established target

Capital structure and dividend policy

* Remain unchanged

1



Growth in number of active customers >50% YoY

 The number of active customers has increase steadily during 2020 - reaching an estimated 2.4m
* Increasing share of repeat orders; roughly equal gender distribution, with share of women increasing

somewhat

* Due to many recent acquisitions, work remains to measure customer developments in a uniform way

across all units

* Marketing cost remains low and gross margin is increasing

# of active customers, ‘'O00*

H H H -

Q42019 Q12020 Q22020 Q32020

1/29/2021  * At Jeast one purchase made in the past 12 months
** Representing units accounting for 64% of total orders

2392

864

Q42020

Estimate
including more
newly acquired
units

As per CRMin
main platforms**

Gross margin and marketing cost

07%  21.6%  21.7%
.——

4,3% 4,3% 4,3%

2016 2017 2018
—8—Gross margin%

|2610%I
24,1% I S
Growing
share
private label
[——
51%  157%
—® |
2019 2020
Marketing/Sales

12
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Continued strong growth and profitability in the quarter

Similar pattern as in second and third quarter - even and high High EBIT and EBIT margin - record-breaking gross margin
growth in Home Furnishing and accelerated growth in DIY and clear economies of scale
Net sales (SEKm) Adjusted EBIT (SEK) @ Adjusted EBIT margin

i I

| I g

| Organic growth :

' 5% v r===========(t12.0% )=======----- 1
| 385 2354, v

| 194,1
1 644,6 9230 i
+34.7% | S
685,3 9OI 0 +25.5%
+49.4% 1439,2 50,7 142,8
963,3 +1905%
49,2
Q4 2019 Q4 2020 Q4 2019 Q4 2020
DIY = Home Furnishing =~ Eliminations DIY Home Furnishing Other*
1/29/2021 Note: No items affecting comparability in Q4 2020 and SEK 0.0m in Q4 2019 14

*The Group’s other operations primarily consist of Group-wide functions and financing arrangements
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Continued robust development in KPIs

# of visits # orders Conversion Average order
(O0Q’s) (0O0Q's) rate, (%) value (SEK)

Strong growth on the basis of sound fundamentals

1/29/2021 15
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Highest quarterly gross margin to date

Gross margin improvement driven by increasing share of Margin trajectory the result of the improvement plan in Home
proprietary brands, continued focus on pricing, cost and Furnishing launched in the 2" half of 2018 coupled with the
process efficiencies and positive currency effects boosted DIY share of proprietary brands
27,2%
27,0%
25,0%
23,0%
Product
L margin: 21,0%
38.4%
19,0%
17,0%
é Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q Q2 Q3 Q4

18 18 18 18 19 19 19 19 20 20 '20 20

Q4 2019 Q42020
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Strong growth and extraordinarily high profitability

« Netsalesincreased by 49.4% of which DIY represented 61% of the Increase in the adjusted EBIT margin
organic growth accounted for 39.4% - Group’s net sales in the fourth quarter from the preceding quarter’'srecord level

position in the Nordics

* Record-high gross margin at 25.1% -
favourably impacted by a high share of
sales from own brands

* Continued development of customer
offering - BHG ecosystem - e.g. through
expansion of product assortment and
expanded offering for consolidated and 963,3
express deliveries in Sweden

« Nationwide Swedish installation network 49,2
is in place and the installation platform
has now also been introduced in the 231% 25.1% 5.1% 9.9%
Finnish market - number of installations
has doubled Q42019 Q4 2020 Q42019 Q4 2020

* Adjusted EBIT amounted to SEK142.8m -
record-breaking EBIT margin of 9.9%

17
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Ninth consecutive quarter of solid growth and margins

« Net sales increased by 34.7% of which Home Furnishing represented 39% of the Solid growth in adjusted EBIT
organic growth accounted for 30.1% Group’s net sales in the fourth quarter
Net Sales (SEKm) Gross margin Adjusted EBIT (SEKm) Adjusted EBIT margin

* Strong and even net sales across all
geographical markets - somewhat r-----CGERY - r--- - - QR - - - - - 7
negatively impacted by bottlenecks in i
areas of the product supply chain, stricter ;
restrictions in Denmark at end of the :
quarter and currency fluctuations

« Continued work to increase rate of growth
in Norway - showroom and last-mile
solution expected to be in place early in
the second quarter of 2021 685,3

R Rt

o~

* Shifts to product mix and negative
currency impact led to somewhat lower
AQOV but did not have any negative effects 28.0% 30.3% 7.4% 6.9%
on unit economics

* Adjusted EBIT amounted SEK 63.6 million
corresponding to an adjusted EBIT margin

of 6.9%
1/29/2021 18
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Cash flow and financial position

Continued strong cash generation

Liquidity mainly driven by cash flow from operating activities as well
as M&A capex and bank loan raised for Nordic Nest acquisition

Strong cash flow from operating activities mainly driven by EBITDA as

well as a favourable working capital trend
Jan-Dec 2020 (SEKm)

161.8

—
(14,2)

(56.0)

Cash conversion*

105.9%
EBITDA Adjustments  Income fax Change in
for items not paid working
included in capital

cash flow

1/29/2021 * Pre-tax cash flow from operating activities, minus CAPEX, in relation to EBITDA

Cash flow from

SEKm

270.3

Q4 2019
liguidity

2020/Q4

M&A capex of
SEK 1,85%.1m in the
994,3 period
Mainly driven by
bank loan for Nordic
Nest acquisition
10753 299.0
(2 040,9)
CF from CF from CF from Q4 2020
operating investing financing liquidity
activities activities activities

19
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Cash flow and financial position

2020/Q4

BHG’s financial position remains solid

Overview of financial position

SEKm 31Dec 2020

Interest bearing liabilities 3,711.8
Cash and cash equivalents (299.0)
Adjustment lease liabilities (599.6)
Adjustment for earn-outs and deferred payments (1023.3)
Adjustment transaction costs 6.1
Net debt / (Net cash) 1796.0
Q42020 LTM adjusted EBITDA* 8256

(excl. impact from IFRS 16)

Net debt / LTM adjusted EBITDA

* Proforma EBITDA

* Netdebt /EBITDA of 2.2x, within
financial target of 1.5-2.5x

* The Group’s unutilised credit facilities

amounted to SEK300 million at the end
of the period, compared with SEK 577
million at the beginning of the year

* Despite recent acquisitions, including

that of Nordic Nest, Net debt/EBITDA
remains within the communicated range

20



1/29/2021

Agenda
* Results highlights

Business update

Financial update Q4 2020

* Group

* DIY segment

* Home Furnishing segment

« Cash flow and financial position

Summary
* QA

Linus Olsson
Business Controller
BHG




1/29/2021

Q4 Summary

Q4 caps record - and transformative - year

Fifth quarterin a row of organic growth significantly higher than
communicated targets

Nordic Nest is a perfect strategic fit with BHG - the businesses complement
each otherin terms of customer offering and geographic footprint

Continued industry-leading margins: Cost efficiency, scale and private label

BHG ecosystem: Further expansion of logistics and installation capabilities

Announcing updated medium term financial targets - SEK 20bn net sales
and minimum 7% adjusted EBIT margin

22
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Condensed consolidated financial information

Oct-Dec Jan-Dec
SEKm (if not otherwise stated) 2020 2019 A% 2020 2019 A%
Net sales 2,354.6 1,644.6 432 8,968.2 6,212.5 444
Gross profit 6413 4143 548 2,330.8 1,490.5 564
Gross margin (%) 272 252 20p.p. 260 24.0 20p.p.
Adjusted EBITDA* 2495 1319 89.2 9027 4753 89.9
Adjusted EBITDA margin (%) 10.6 8.0 2.6p.p. 101 77 24p.p.
Adjusted EBIT* 1941 90.0 115.6 700.8 3301 112.3
Adjusted EBIT margin (%) 82 55 28p.p. 78 53 25p.p.
Iltems affecting comparability = 0.0 -100.0 = -7.5 -100.0
Operatingincome 183.4 79.6 1304 657.8 282.0 1332
Operatingmargin (%) 78 4.8 29p.p. 73 45 2.8p.p.
Net profit for the period 91.9 641 434 420.3 179.9 133.6
Cashflow from operatingactivites 220.0 51.9 3243 9943 4222 1355
Visits (thousands) 77,950 51,010 528 302,133 183,999 64.2
Orders (thousands) 865 536 615 3,012 1,930 56.0
Conversionrate (%) 11 11 Olp.p. 1.0 10 -Olp.p.
Average order value (SEK) 2,725 3,017 -97 3,018 3,240 -6.8

* Refer to “Relevant reconciliations of non-IFRS alternative performance measures (APM)” for a more detailed description.

25



DIY segment

Oct-Dec Jan-Dec
SEKm (if not otherwise stated) 2020 2019 A% 2020 2019 A%
Net sales 1,439.2 9633 494 5,663.1 3,700.8 53.0
Gross profit 3615 2229 622 1,3274 7943 671
Gross margin (%) 251 231 20p.p. 234 215 20p.p.
Adjusted EBITDA 1684 69.0 143.8 571.6 2354 142.8
Adjusted EBITDA margin (%) 1.7 7.2 45p.p. 101 64 37p.p.
Adjusted EBIT 142.8 492 190.5 475.8 167.9 183.3
Adjusted EBIT margin (%) 9.9 51 48p.p. 84 45 39p.p.
ltems affecting comparability = 0.0 -100.0 = -14 -100.0
Operatingincome 134.9 415 2252 444.0 136.9 2243
Operatingmargin (%) 94 43 51p.p. 78 37 41p.p.
Net profit for the period 203 -104 95.1 1854 281 558.8
Visits (thousands) 31,894 20,703 541 139,931 86,428 619
Orders (thousands) 490 296 653 1,814 1,18 624
Conversionrate (%) 1.5 14 Ol1p.p. 13 13 0.0p.p.
Average order value (SEK) 2,819 3,092 -88 3,155 3,314 4.8

1/29/2021



Home Furnishing segment

Oct-Dec Jan-Dec
SEKm (if not otherwise stated) 2020 2019 A% 2020 2019 A%
Net sales 923.0 6853 347 3,337.2 2,5331 317
Gross profit 2801 1917 461 1,005.4 6975 441
Gross margin (%) 303 28.0 24p.p. 301 275 2.6p.p.
Adjusted EBITDA 934 72.6 28.6 382.1 2627 455
Adjusted EBITDA margin (%) 101 10.6 -05p.p. 15 104 11p.p.
Adjusted EBIT 63.6 507 255 276.2 185.0 493
Adjusted EBITmargin (%) 69 74 -05p.p. 83 73 1.0p.p.
ltems affecting comparability = - = -6.0 -100.0
Operatingincome 60.8 479 268 265.0 168.0 577
Operatingmargin (%) 6.6 7.0 -04p.p. 79 6.6 13p.p.
Net profit for the period -30.3 -14.2 113.8 1254 74.6 68.2
Visits (thousands) 46,056 30,307 52.0 162,202 97571 66.2
Orders (thousands) 375 239 568 1,198 813 474
Conversionrate (%) 08 08 00p.p. 0.7 08 -O1p.p.
Average order value (SEK) 2,601 2,924 -1.1 2,811 3139 -104

27
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P&L

Oct-Dec Jan-Dec

SEKm 2020 2019 2020 2019
Net sales 2.354.6 1,644.6 89682 62125
Other operatingincome 54 24 42 03
Total netsales 2,360.0 1,647.0 8,972.4 6,212.7
Cost of goods sold -1,7133 -1,230.3 -6,6374 -4,7219
Personnel costs -185.9 -144.2 -657.2 -4934
Other external costs and operating expenses 2114 -140.5 -775.0 -5255
Other operating expenses 0.0 0.2 -0.0 -4.9
B} iati d tisati f tangibl dintangibl

.epreaa ionand amortisation of tangible and intangible 660 526 2450 1850
fixed assets
Operating income 183.4 79.6 657.8 282.0
Profit/loss from financial items -584 24 -107.5 -48.9
Profit before tax 125.0 77.2 550.3 233.1
Income tax -331 -13.1 -130.0 -53.2
Profit for the period 91.9 64.1 420.3 179.9
Attributable to:
Equity holders of the parent 912 62.6 4151 176.2
Non-controlling interest 0.7 15 51 3.6
Net income for the period 91.9 64.1 420.3 179.9
Earnings per share before dilution, SEK 0.85 0.58 3.87 1.64
Earnings per share after dilution, SEK 0.83 0.58 3.80 1.64

28



1/29/2021

Balance sh

ee

31Dec
SEKm 2020 2019
Non-currentassets
Goodwill 43951 2,8967
Otherintangible fixed assets 1,804.4 1,293.6
Total intangible fixed assets 6,199.6 4,190.2
Buildings and land 100 107
Leased fixed assets 601.9 4592
Tangible fixed assets 640 398
Financial fixed assets 94 6.6
Deferred taxasset 191 135
Total fixed assets 6,904.0 4,720.1
Currentassets
Inventories 9923 6684
Current receivables 4343 3595
Cashand cash equivalents 299.0 2703
Total current assets 1725.6 1,298.1
Total assets 8,629.6 6,018.2
Equity
Equityattributable to owners of the parent 27872 2,889.7
Non-controlling interest 358 354
Total equity 2,823.0 2,925.1
Non-currentliabilities
Deferred taxliability 375.0 249.6
Other provisions 227 230
Non-current interest-bearing liabilites to credit institutions 2,042.6 813.6
Non-current lease liabilities 4498 3397
Other non-current liabilities 948.0 507.0
Total non-currentliabilities 3,838.1 1,933.0
Currentliabilities
Currentinterest-bearing liabilities to credit institutions 464 -
Current lease liabilities 149.8 189
Other interest-bearing liabilities 753 475
Other current liabilities 1,697.0 9938
Total current liabilities 19684 1,160.1
Total equity and lial 8,629.6 6,018.2

29
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Consolidated statement of cash flows

Oct-Dec Jan-Dec
SEKm 2020 2019 2020 2019
EBITDA 2495 131.9 9027 4678
Adjustments foritems notincluded in cash flow -9.8 -75 -14.2 79
Income tax paid -7.0 13 -56.0 -344
::::i:;)v:afrpoizloperatmg activities before changesin 2327 125.6 8325 a3
Changes in working capital -12.6 -73.8 161.8 -19.2
Cash flow from operating activites 220.0 51.9 994.3 422.2
Investments in operations -1,738.6 -77.9 -1,859.1 -2514
Redemption of loan to seller upon acquisition of operations -91.8 - -91.8 -
Investments in other non-current assets -30.0 -333 -94.1 -98.0
Divestment of operations 03 - 04 -
Divestment of other tangible fixed assets 0.2 0.9 05 13
Received interest 1.0 11 32 15
Cash flow to/from investing activities -1,858.9 -109.1 -2,040.9 -346.5
Loans taken 11342 777 12771 3074
Amortisation of loans -40.5 -44.4 -147.3 -315.7
Issue of warrants = - 12.9 6.0
Interest paid -92 -8.6 -33.9 -305
Dividends to non-controllinginterests - - 55 -
Cash flow to/from financing activities 1,084.5 247 1,103.4 -32.8
Cash flow for the period -554.4 -32.5 56.8 42.8
Cash and cash equivalents atthe beginning of the period 874.2 307.1 270.3 226.9
Translation differences in cash and cash equivalents -20.9 -43 -28.1 0.6
Cash and cash equivalents at the end of the period 299.0 270.3 299.0 270.3
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Reconciliation of non-IFRS metrics

Oct-Dec Jan-Dec

SEKm 2020 2019 2020 2019
Operating income 183.4 79.6 657.8 282.0
Acquisition-related costs = -0.0 = 17
Last-mile project = - = 58
Total items affecting comparability - -0.0 - 7.5
lAmort{lsatlclJn and impairment of acquisition-related 107 104 230 206
intangible fixed assets

Adjusted EBIT 194.1 90.0 700.8 330.1
Adjusted EBIT (%) 8.2 5.5 7.8 53
E.)epreuatlonand amortisation of tangible and intangible 553 192 2019 1444
fixed assets

Gain/loss from sale of fixed assets 0.0 -04 -0.0 08
Adjusted EBITDA 249.5 131.9 902.7 475.3
Adjusted EBITDA (%) 10.6 8.0 10.1 7.7
Net sales 23546 1,644.6 89682 6,2125
Cost of goods -1,449.8 -1,046.7 -5,640.1 -4,023.8
Gross profit before direct selling costs 9048 598.0 3,328.1 2,188.6
Gross profit before direct selling costs (%) 38.4 36.4 371 35.2
Direct selling costs -263.6 -183.7 -997.3 -698.1
Gross profit 641.3 414.3 2,330.8 1,490.5
Gross profit (%) 27.2 25.2 26.0 24.0
Last-mile project - - - 52
Adjusted gross profit 641.3 414.3 2,330.8 1,495.7
Adjusted gross profit (%) 27.2 25.2 26.0 241
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