bho.

2020/Q1
Accelerating growth

* Organic growth at 22.1 percent
* Highest first quarter EBIT and EBIT margin to date
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Today’s presenters

Adam Schatz Jesper Flemme
President and CEO Acting CFO

* BHG since 2019 * BHG since 2016
* Axiell Group 2015-2019 (CFO, Head of Business Division) * Addedo 2014-2016 (Senior Consultant)

* Gambro and Baxter 2008-2015 (Regional CFO, Head of CDON Group (now Qliro Group) 2012-2014 (Group
UK & Ireland...); Teknoseed AB 2000-2008 (CEO); Financial Controller)
Goldman Sachs 1998-2000 (Analyst) - Deloitte 2007-2012 (Auditor)
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bhg.

Select financial highlights

4/23/2020

Highest first quarter net sales, adjusted EBIT and cash flow to date

Sales
Net Sales (SEK)

Total: 33.5%
Organic: 22.1%

Growth

Earnings
Adj. EBIT (SEK)

Adj. EBIT margin

2020/Q1
Cash flow
Cash flow from operating
activities (SEK)

Cash conversion*

Accelerating growth, coupled with a strong profit and cash flow generation

* Pre-tax cash flow from operating activities, minus CAPEX, in relation to EBITDA
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Focus on organic growth

Q-on-Q acceleration

22,1%

19,9%

14,7%

8,0% 8,6%

Q12019

Q42019

Growth has accelerated, four quarters straight
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bhg. 2020/Q1

Accelerated share of sales from own brands

Primarily driven by organic and M&A-fueled rapid increase the DIY segment

A strong organic growth for our portfolio of own brands,

...has led to a continued increased share of
coupled with recent PL-based acquisitions...

sales generated by proprietary brands

Organic growth + Recent acquisitions

HF
bathlife Outll hemfint.se BHG total
ARREDO i—‘

% dimma. -r———0—> DIY
e Mar 2019 Jul 2019 Dec 2019 Feb 2020
ANDRARUM \_‘

)

COMFORT GARDEN ‘ Nordiska Fonster LS BUL.AUILN:St
...& many more

Own brands’ share of total sales increased from ~43% in 2019 to ~50% in early 2020
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Our strategy remains focused on four cornerstones
The BHG ecosystem

‘X v

Continued Scale and a Creating the most

Offering the market’s
best professional
guidance, service and
support

expansion of our
already leading
product range

growing share of appealing digital
owh brands in our shopping
sales mix experience

4/23/2020
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BHG at a glance

Significant scale and profitability The European online leader in home improvement

DODDDODD® DDOD
/,V

6 621
6212
CAGR P 5169
+41%
3956
2604 Net sales Jan-Mar 2020 Other
1895 9%
Norway
1096 Home 7%
furnishing DIY 58%
42% Denmark
13% Sweden
2014 2015 2016 2017 2018 2019 LTM QT LTM Q1 58%
2019 2020 Finland
DIY © Home furnishing = Eliminations @ Adjusted EBIT margin 13%
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bhg.

Coronavirus situation — our actions

We have taken actions
in 4 key areas:

 People
* Supply
e Demand
 Cash

The situation is rapidly
evolving, and we will add
additional measures as
appropriate

4/23/2020

# 1

People: Moved select office teams to
home office, clearly separating white collar
and blue collar teams, limited travel,
moved meetings to videoconference

#3

Demand: In general, people staying more
at home seems to have had a short-term
positive effect - and should be beneficial
also in the aftermath of the immediate
situation - the right categories (Home
improvement) and channel (online)

2020/Q1

# 2

Supply: Close alignment with suppliers;
stocking buffers on inventory to prevent
shortages; establishing alternative sources
for out-of-stock risk products

w4

Cash: Strong financial base - ample
liquidity and secured undrawn bank
facilities

No negative business impact to date
Despite uncertainties, we are well positioned moving forward

1
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Record breaking net sales and EBIT in the first quarter

Highest first quarter net sales to date driven by strong Highest first quarter EBIT and EBIT margin to date driven
growth in both segments primarily by outstanding performance in the DIY segment
Net sales (SEKm) Adjusted EBIT (SEK) @ Adjusted EBIT margin
(@ 1
i Organic growth ! 6;84 @
- Tax | T S— .
! ! v
1220,1 694.6 ! 80,0
+30.0% |
534,1 55.3 444
+8.4%
41,1
+36.7% 941,4
I +115.8% 39.2
18,2
Q12019 Q1 2020 Q12019 Q12020
DIY = Home Furnishing = Eliminations DIY Home Furnishing Other*

Note: Items affecting comparability amounted to SEK 0.0 million (7.2) in the quarter.
*The Group's other operations primarily consist of Group-wide functions and financing arrangements

4/23/2020 13



bhg. 2020/Q1

Continued strong development in KPIs

# of visits # orders Conversion Average order
(O0Q’s) (O0Q’s) rate, (%) value (SEK)

8 O £

Strong growth on the basis of sound fundamentals

4/23/2020 14



2020/Q1

Continued improved gross margin trajectory

Margin trajectory the result of the improvement planin Home

Gross margin favorably affected by growth in share of

sales from own brands

4/23/2020
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Q12020

Product
margin:
37.6%

Furnishing launched in the 2"9 half of 2018 coupled with the
boosted DIY private label share

27,0%
250%
23,0%
21,0%
19,0%

17,0%

5

25,8%

25,2%

Q118 Q218 Q318 Q418 Q119 Q219 Q319 Q419 Q1'20
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Cementing leading online position in the Nordics

4/23/2020

Net sales increased by 36.7% of which DIY represented 58% of the Record-high adjusted EBIT
organic growth accounted for 17.9%, Group’s net sales in the first quarter
leading to further market share gains Net Sales (SEKm) Gross margin Adjusted EBIT (SEK) Adjusted EBIT margin

Continued rapid assortment expansion - :
range now includes well over half a million i
unique products i

Further extending the range of

installation services, now available for 688.6 |

over 100,000 products, in support of the :

BHG Ecosystem 3

The segment continued expanding its
share of own brands, reaching around 18.2
20% of net sales for the first time

Adjusted EBIT amounted to record-high 21.6% 2279 2 6% 4.0%
SEK39.2 - anincrease of 115.8%

Q12019 Q12020 Q12019 Q12020
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Solid performance in turbulent times

4/23/2020

Net sales increased by 30.0% of which
organic growth accounted for 27.6%

The assortment expansion continued -
the segment’s range now includes over
300,000 unique products

Coverage through our own last-mile
distribution expanded, with Southern
Sweden now up and running

All geographies grew. Growth was
especially brisk in Eastern Europe and
Norway

Performance adversely affected by
depreciation of SEKand NOKversus EUR
and USD rates - swift measures have had
offsetting effect towards end of quarter

Adjusted EBIT amounted SEK 44.6
million corresponding to an adjusted EBIT
margin of 6.4%

Home Furnishing represented 42% of the
Group’s net sales in the first quarter

Net Sales (SEKm)

______

Gross margin

i 694,6
534,1
28.4% 29.8%
Q12019 Q12020

2020/Q1

Solid growth in adjusted EBIT

Adjusted EBIT (SEK)

7.7%

Adjusted EBIT margin

6.4%

Q12019

Q12020

17



Cash flow and financial position

Strong first quarter cash-generation

Liquidity driven by strongest first quarter contribution from cash

The cash-generation is a result of growth in EBITDA, a favorable
working capital position and relatively low capex requirements

Jan-Mar 2020 (SEKm)

4/23/2020

EBITDA

.

@ Cash conversion

Adjustments Changein Capex
foritems not working
included in capital

cash flow

Pre-tax cash
flow from
operating

activities less

capex

flow from operating activities to date

SEKm

270.3

Q42019
liquidity

(56.2) 3,9
M&A capex of
SEK30.0m in the
period
CF from CF from CF from
operating investing financing
activities activities activities

2020/Qi1

366,3

Q1 2020
liquidity

18
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Cash flow and financial position

Financial position remains solid

Overview of financial position

SEKm nr el o Netdebt/EBITDA of 1.3x, outperforming
Interest bearing liabilities 2,0777 ﬁnanCial target Of 15 - 25X
Cash and cash equivalents 3663) * The Group’s unutilised credit facilities

(564.9) amounted to SEK 529 million at the end
of the period, compared with SEK 577

Adjustment lease liabilities

Adjustment for earn-outs and deferred payments (650.9) million at the beginning of the year
Adjust tt ti t 3.9 . . o -

e e e « Strong financial position to facilitate
ekl (e 499.6 growth investments and continued M&A

Q12020 LTM adjusted EBITDA 3933
(excl. impact from IFRS 16) :

Net debt / LTM adjusted EBITDA 0

4/23/2020 19
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bhg.

Q1 Summary

House in order

Accelerating growth

Strong gross and
bottom-line margins

Solid financial position

Strategy execution in

full swing

On course to 10bn

4/23/2020

BHG remains strong and fully operational: The situation with regards to our
people, supply chain, demand picture and financial position is stable

Four quarters of accelerating growth, total as well as organic

Strongest Q1 margins to date - on the back of continued gross margin
expansion and operating leverage, with higher share of own brands

Ample liquid funds available: SEK 366m of cash on hand and SEK 529m in
combined undrawn credit facilities

Continuing to build BHG ecosystem: Expansion of last mile and installation
footprint

We go for 10! LTM sales of SEK 6.6bn and improved margins substantiates
path to mid-term financial target

21
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Condensed consolidated financial information

Q1 Jan-Dec
SEKm (if not otherwise stated) 2020 2019 A% 2019
Net sales 1,628.4 1,2201 335 62125
Gross profit 420.5 3004 40.0 1,490.5
Gross margin (%) 258 24.6 12p.p. 24.0
Adjusted EBITDA* 1351 85.9 572 475.3
Adjusted EBITDA margin (%) 83 7.0 13 p.p. 77
Adjusted EBIT* 80.0 553 447 3301
Adjusted EBIT margin (%) 49 45 04p.p. 53
Iltems affecting comparability = -7.2 -100.0 -7.5
Operatingincome 692 383 80.9 282.0
Operatingmargin (%) 42 31 11p.p. 45
Net profit for the period 462 221 108.7 179.9
Cash flow from operating activites 148.3 522 1841 4222
Visits (thousands) 56,924 34,882 632 184,398
Orders (thousands) 539 399 351 1,940
Conversionrate (%) 0.9 11 -02p.p. 11
Average order value (SEK) 3,128 3,129 -0.0 3,227

* Refer to “Relevant reconciliations of non-IFRS alternative performance measures (APM)” for a more detailed description.
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DIY segment

Q1 Jan-Dec
SEKm (if not otherwise stated) 2020 2019 A% 2019
Net sales 9414 688.6 367 3,700.8
Gross profit 214.0 148.9 437 7943
Gross margin (%) 227 21.6 11p.p. 215
Adjusted EBITDA 62.3 324 923 2354
Adjusted EBITDA margin (%) 6.6 47 19p.p. 64
Adjusted EBIT 392 182 115.8 167.9
Adjusted EBIT margin (%) 42 2.6 1.5 p.p. 45
ltems affecting comparability = -14 -100.0 -1.4
Operatingincome 312 97 2229 136.9
Operating margin (%) 33 14 1.9p.p. 37
Net profit for the period 194 32 502.8 281
Visits (thousands) 24,689 17,337 124 86,473
Orders (thousands) 310 231 33.9 1,14
Conversionrate (%) 13 13 -0.1p.p. 13
Average order value (SEK) 3,316 3,102 6.9 3,255

4/23/2020
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Home Furnishing segment

Q1 Jan-Dec
SEKm (if not otherwise stated) 2020 2019 A% 2019
Net sales 694.6 5341 30.0 2,5331
Gross profit 207.0 1517 365 6975
Gross margin (%) 29.8 284 14p.p. 275
Adjusted EBITDA 765 575 330 262.7
Adjusted EBITDA margin (%) 1.0 10.8 02p.p. 104
Adjusted EBIT 446 11 84 185.0
Adjusted EBITmargin (%) 64 77 -1.3p.p. 73
ltems affecting comparability = -5.8 -100.0 -6.0
Operatingincome 41.8 326 282 168.0
Operatingmargin (%) 6.0 6.1 -O.1p.p. 6.6
Net profit for the period 292 235 241 74.6
Visits (thousands) 32,235 17,545 837 97,925
Orders (thousands) 230 168 368 799
Conversionrate (%) 0.7 1.0 -02p.p. 0.8
Average order value (SEK) 2,875 3,166 -92 3,188

4/23/2020
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P&L

Q1 Jan-Dec
SEKm 2020 2019 2019
Net sales 16284 1,2201 62125
Other operatingincome 0.0 01 03
Total netsales 1,628.4 1,220.1 6,212.7
Cost of goods sold -1,207.9 -919.7 -4,7219
Personnel costs -138.9 -107.2 -493.4
Other external costs and operating expenses -141.6 -m2 -525.5
Other operating expenses -4.9 -33 -4.9
Depreciation and amortisation of tangible and intangible fixed assets -65.9 -40.6 -185.0
Operating income 69.2 38.3 282.0
Profit/loss from financial items -7.2 92 -48.9
Profit before tax 62.0 29.0 233.1
Income tax -15.8 -6.9 -53.2
Profit for the period 46.2 221 179.9
Attributable to:
Equity holders of the parent 46.6 213 176.2
Non-controlling interest -04 038 36
Netincome for the period 46.2 221 179.9
Earnings per share before dilution, SEK 043 0.20 1.64
Earnings per share after dilution, SEK 043 0.20 1.64

4/23/2020
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Balance shee

31Mar 31Dec
SEKm 2020 2019 2019
Non-currentassets
Goodwill 3,025.0 26715 2,8967
Otherintangible fixed assets 13333 12602 1293.6
Totalintangible fixed assets 4,358.3 3,931.8 4,190.2
Buildings and land i3 n4a 107
Leased fixed assets 5673 3510 4592
Tangible fixed assets 461 252 398
Financial fixed assets 74 5.0 6.6
Deferred taxasset 121 9.0 13.5
Total fixed assets 5,002.6 43334 47201
Currentassets
Inventories 8333 6089 6684
Current receivables 3061 2472 3595
Cashand cash equivalents 3663 2653 2703
Total current assets 1505.8 1121.3 1,298.1
Total assets 6,508.4 5,454.7 6,018.2
Equity
Equity attributable to owners of the parent 29427 2,798.1 2,889.7
Non-controllinginterest 371 326 354
Total equity 2,979.7 2,830.7 2,925.1
Non-current liabilities
Deferred taxliability 2577 2393 2496
Other provisions 227 18 230
Non-current interest-bearing liabilites to credit institutions 815.6 803.9 813.6
Non-current lease liabilities 4062 2746 3397
Other non-current liabilities 5962 2987 507.0
Total non-current liabilities 2,098.5 1618.2 1,933.0
Current liabilities
Current interest-bearing liabilities to credit institutions 464 0.8 -
Current lease liabilities 1587 90.0 189
Other interest-bearing liabilities 54.6 513 475
Other current liabilities 11705 8637 993.8
Total current liabilities 1,430.2 1,005.7 1,160.1
Total equity and lia 6,508.4 5,454.7 6,018.2
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Consolidated statement of cash flows

Q1 Jan-Dec
SEKm 2020 2019 2019
EBITDA 1351 788 467.8
Adjustments for items not included in cash flow -59 8.6 7.9
Income tax paid -14.8 -10.9 -344
Cash flow from operating activities before changes in working capital 14.3 76.4 441.3
Changes inworking capital 34.0 -24.2 -19.2
Cash flow from operating activites 148.3 52.2 422.2
Investments in operations -30.0 -74.0 -2514
Investments in other non-current assets -264 -21.8 -98.0
Divestment of other tangible fixed assets 01 0.2 13
Received interest 0.2 0.0 15
Cash flow to/from investing activities -56.2 -95.6 -346.5
Loans taken 48.0 108.6 3074
Amortisation of loans -44.3 -214 -315.7
Issue of warrants - - 6.0
Interest paid -87 -74 -30.5
Cash flow to/from financing activities -5.0 79.8 -32.8
Cash flow for the period 87.2 36.5 42.8
Cash and cash equivalents at the beginning of the period 270.3 226.9 226.9
Translation differences incashand cash equivalents 8.9 1.9 0.6
Cash and cash equivalents at the end of the period 366.3 265.3 270.3

4/23/2020



Reconciliation of non-IFRS metrics

Q1 Jan-Dec

SEKm 2020 2019 2019
Operating income 69.2 38.3 282.0
Acquisition-related costs = 14 17
Last-mile project = 58 5.8
Total items affecting comparability = 7.2 7.5
Amort.lsatlénand impairment of acquisition-related 108 08 206
intangible fixed assets
Adjusted EBIT 80.0 55.3 330.1
Adjusted EBIT (%) 4.9 45 53
.epreaatlon and amortisation of tangible and intangible 551 307 1444
fixed assets

Gain/loss from sale of fixed assets -0.0 -01 038
Adjusted EBITDA 135.1 85.9 475.3
Adjusted EBITDA (%) 8.3 7.0 7.7
Net sales 1,6284 1,220.1 62125
Cost of goods -1,0163 -775.0 -4,023.8
Gross profit before direct selling costs 6121 445.1 2,188.6
Gross profit before direct selling costs (%) 37.6 36.5 35.2
Direct selling costs -191.6 -1447 -698.1
Gross profit 420.5 3004 1,490.5
Gross profit (%) 25.8 24.6 240
Last-mile project = 52 52
Adjusted gross profit 420.5 305.6 1,495.7
Adjusted gross profit (%) 25.8 25.0 241
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WE MAKE LIVING EASY



